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SUMMARY

This article offers a reflection on how to approach 
the phenomenon of young people who neither study 
nor work with the intention of showing an alternative 
to perform the fieldwork procedure with the support 
of various qualitative methodological strategies and 
psychological clinical intervention.  The first part 
of this study focuses on the arguments that may the 
choice of the methodological paradigm with this type 
of participants as NEET and the second part describes 
the steps that were followed in the approaching to 
the social phenomenon at the time of doing the width 
research work a more comprehensive study on the 

social construction of young who are not in education, 
employment or training (NEET) with ages from 17 to 
29 years, as well as the importance and the foundation 
of each step chosen during this process of approaching 
with a population that has been socially.

Keywords: Qualitative research, comprehensive-
interpretive, supporting networks, phenomenon 
approaching, young “NEET”.

RESUMEN

El presente artículo ofrece una reflexión de cómo 
aproximarse al fenómeno de los jóvenes que no 
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estudian ni trabajan con la intención de mostrar una 
alternativa de realizar el procedimiento de trabajo 
de campo con el apoyo de diversas estrategias 
metodológicas cualitativas y para una intervención 
clínica.  En la primera parte de este estudio se 
centra en los argumentos que pueden favorecer la 
elección del paradigma metodológico con este tipo 
de participantes además de conocer a los NiNis y la 
segunda parte describe los pasos que se siguieron en 
la aproximación al fenómeno social, al momento de 
realizar el trabajo de investigación más amplia sobre 
la construcción social de los jóvenes que no estudian 
ni trabajan con edades desde los 17 años hasta los 29 
años, así como la importancia y el fundamento de cada 
paso elegido durante este proceso de acercamiento con 
una población que ha sido etiquetada socialmente.  

Palabras clave: investigación cualitativa, comprensivo-
interpretativo, redes de apoyo, aproximación al 
fenómeno, jóvenes “ninis”.

INTRODUCTION

A qualitative featured research development 
begins, like any other scientific process, with 
the selection of the academic branch and the 
object of study construction (parting from the 
way the phenomenon is conceived to study 
– Epistemology-).  And it continues with 
the formulation of objectives and questions 
to which the research intends to respond (1) 
Qualitative research can be transversal (collecting 
information at once) or longitudinal (collecting 
data at different times), deductive (from theory 
and contrast through information obtained) or 
inductive (starting with the gathered information 
and build a theory).  

Continuing with the same idea, qualitative 
research “...  is the process that produces 
descriptive data: the words of the people, spoken 
or written, and observable behavior” (2).  We allow 
to describe in different ways the construction of 
a discourse shared by different social voices 
and limiting a specific phenomenon, to analyze 
the processes therein are given, contextualize, 
guide a possible intervention and provide data 
to support the development of future research.  
Thus, qualitative research shows consistent 
orientation to the extent that it applies with the 
thoroughness of steps and especially considering 
the theoretical and methodological consistency.

 Techniques of qualitative research, rather 
than being a particular field in various disciplines 
such as social psychology, can be differentiated 
between anthropology, sociology, or history, is a 
place of coincidence, that its transfer, more than 
an exception, has been the currency of change 
throughout their respective historical becoming, 
depending on their contexts and particularities (3).

According to Castro (4), the qualitative 
approach is interested in observing, listening, and 
understanding, so the level of reality is subjective.  
In addition, study participants are creating social 
order through interaction which also promotes 
understanding; and subjects and study situations 
must be addressed at the level of a microanalysis.  
Therefore, the interpretive perspective is used to 
develop knowledge inductively and assume that 
the obtained meanings are diverse and provides 
it with an adequate approximation in natural 
contexts (5).

One of the advantages of qualitative research 
is that it goes through various disciplines of 
social sciences and participates in a variety 
of discourses or theoretical perspectives and 
includes numerous methods and data collection 
strategies.  This away denotes the extent of the 
qualitative approach in addressing psychological 
research (6).  It also offers different strategies for 
gathering information or obtaining information, 
for example, interview, group discussion or 
life histories, ethnography, among others (7-8).  
Simplifying, we could speak of two necessary 
elements, observation, and interview (9).  
Following these ideas, this methodological 
process can achieve a perspective of social 
and psychological processes, providing tools 
to collect prospectively or retrospectively, 
information on how they have developed certain 
phenomena and the highly complex interactive 
dynamics, offering tools for detection of patterns 
that can be repeated over different situational or 
temporal contexts (10).

Another important point of the qualitative 
paradigm is regarding the analysis as it allows 
an interaction patterns study that is developed by 
different individuals or groups, as well as analysis 
of cultural patterns and their interpretation 
by members of a community or group (2,11).  
This means that it has an opening for doing 
research naturally and can be performed under 
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any social phenomenon.  Parting from this 
methodology, a set of objectives and more open 
and diverse procedures can be combined because 
it has a range of options that allow you to cope 
with appropriate quality assurance processes 
exploration, description, contrasting, and possible 
generalization.  At the same time, given its special 
adaptation to address the study of the novel or 
little empirical phenomena reports, it represents 
a set of alternatives to overcome some of the 
obstacles in this investigation.  

This fact comes to unleash marginalization and 
therefore a label to those who do not accomplish 
traditional standards.  It is intended that from 
this qualitative approach, new alternatives 
can be applied to know the “new” and “social 
labeling” phenomenon because studies and 
social discourses speak only from the periphery 
of young people without detailed analysis of 
each of the personal possibilities, but especially 
because they have not considered the styles of 
life of young people.  

Since in many cases they do not have a scientific 
understanding of a particular phenomenon, it is 
suggested an alternative to base this paradigm 

theoretically, considering the information that 
you have today, where it is part of the clarity of 
the question research, search for empirical studies 
of the phenomenon coupled with an analysis of 
the key concept of research, by collecting and 
classifying information in books and magazines 
on the subject to finally do an elaboration of 
bibliographical data of references.  

For this study, a comprehensive theory was 
considered, such as Gergen's Theory of Social 
Construction, the identity theories for adolescents 
and young people from social psychology (5).

On the other hand, the qualitative strategy 
allows to development and disseminate extensive 
descriptions of great understanding which are 
extremely useful to provide direct knowledge 
of social phenomena and represent a source to 
understand, enabling a systematic approach to the 
perspective of social actors and the meanings that 
they give to their experience.  These descriptions 
can serve in turn as a complement to other 
approaches and directing it to future research.  
Many studies have been carried out on young 
people belonging to stigmatized groups, such 
as homosexuals, prisoners, terminally ill youths, 

Figure 1.  Theoretical Framework construction.
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young people with HIV/AIDS, and young people 
living with some addiction (12-17).  

These proposals share a common discourse on 
how they act on young people making differences 
in power and certain social spaces, also found a 
form of stereotypes and generalizations, social 
exclusion, direct aggression, structural violence, 
among others.  The methodology used includes 
the perception of young people before these 
experiences of vulnerability, which suggests 
that before the vulnerable young people, it is 
appropriate to do fieldwork where the discourse 
of what they live is sought, the situation of not 
being incorporated in the school or work.  The 
novelty of this work is the way to approach people 
who do not have a specific place to meet, so they 
use various techniques of qualitative sampling 
to support in finding those who are not in school 
or the job.

For purposes of this proposal, it was chosen to 
be inductive, as from the data obtained from the 
macro and micro social discourse, public opinion, 
empirical research experts and the collection of 
information social actors (fieldwork) aims to 
build a comprehensive model about the social 
construction of identity in young who are neither 
in education, employment nor training (18).

Through this descriptive, analytical, and 
exploratory approach, an unbeatable approaching 
strategy is presented to study the so-called 
“NEET”, this is because it has not been given 
yet a clear definition of the phenomenon and 
because they are not considered an established 
social group.  Later, it is discussed how they 
have been called from the macro discourses (19).

In this idea, one of the objectives of social 
discourse about young people who neither study 
nor work, is first, to recognize the label tagged 
as “NEET” -because they are not in school or at 
work (20-21).  Nowadays, there is an international 
concern for this group of people as they have 
increased dramatically (22) According to reports 
from the Organization for Economic Co-operation 
and Development (OECD), the number of those 
who neither study nor work globally round among 
the 210 million people, in Mexico, there are more 
than 7 million (23) this would mean that there 
are enough people who, for various reasons, are 
not in the axes of social organization (14) with 
serious consequences on mental health (24-26).

This daunting scenario itself is further 
complicated, considering that some of the 
factors such as social exclusion, poverty, and 
inequality factors have been intensified in recent 
times (27).  In addition, there are new forms of 
vulnerability following the recent social and 
cultural transformations that determine the 
exclusion of young people from the educational 
and labor fields.  This has also resulted in this 
phenomenon, young people are not located in 
socially desirable occupations, building a new 
social phenomenon that includes adolescents 
and youth, even adult responsibilities, who are 
neither part of the formal education system nor 
entering the labor market (28).

This situation creates significant challenges in 
the disciplines of social sciences, as in the case 
of psychology (not to mention the implications in 
the political, social, and cultural development of 
a country's economic aspect), has defined himself 
as a “student” or “worker” identity.  Therefore, 
young people, who are not in this condition, 
are located in an extreme situation of exclusion 
where it seems they “do not exist” socially (29).  
When performing a critical analysis exercise, it 
is possible to see that beyond a group of young 
people without work, is a series of individual, 
social, and political conditions, including the 
family economy, ranging from the macro-
economic processes to micro phenomena such as 
the media that seem to favor and reinforce delayed 
adolescence and youth in crisis where it is often 
difficult to assume adulthood responsibilities.

It has been discussed in the literature 
on the situation of young NEET if it is an 
individual choice or a consequence of the lack 
of opportunities established by the State (30).  
In any case, it would be interesting to address 
this problem from the periphery because they 
do not talk about what happens to people from 
their perception.  As a result, one of the purposes 
of this paper is to reflect on how the qualitative 
paradigm can be a suitable alternative to research 
with labeled social phenomena.  This proposal 
stems from the experience in the fieldwork with 
youth who “neither study nor work” (NEET).  This 
project is based on broader research on the social 
construction of young people who do not study 
or work because an interpretive study of multiple 
cases between 17 and 29 years of age was carried 
out.  For the selection of informants, the intensive 
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intentional sampling strategy was used (18).  
Through this sampling, it was sought to carefully 
select the cases that characterized the object of 
study and provide deep information based on the 
reality on a voluntary and confidential basis (31).  
The research focused on analyzing the process 
of the social construction of identity from their 
perspective, under a comprehensive look of the 
phenomenon, can be a more thoughtful approach 
to these young people.  From this position, we start 
from the idea that people construct their stories 
and meanings through experience, language, and 
social relations.  The stories provide a framework 
of intelligibility that permits the attribution of 
meanings and allow us to interpret the experience, 
reflecting ideologies and prevalent practices in 
context.

In scientific research, the first point to start 
the study is to have clarity on how you look at 
an object of study, as this determines the choice 
of the methodological paradigm.  For purposes 
of this work, it is part of a phenomenological 
vision because it is studied and interpreted on 
how people experience the world: no matter how 
the world is known, but how they live and how 
the experience occurs.  Epistemology can provide 
theoretical and methodological consistency, and 
most linked to the epistemology of knowledge 
is the qualitative paradigm with comprehensive-
interpretive method (32), because it allows to 
access the experiences of the social partners, 
and individuals when dialogue about their 
experiences, ask questions, consider alternative 
metaphors and the threshold is crossed into new 
meanings.  This perspective conceives the world 
as constructed, interpreted, and experienced 
by people in their interactions and broader 
social systems.  The research focuses not only 
on objectively verifiable facts but also on the 
many subjective meanings attributed to them 
by the people and the experiences of these are 
recovered (33).

Seen from this type of qualitative paradigm, 
the direct source of information is the natural 
environment of young people, which is obtained 
through social actors, under a defined framework.  
In this sense, there is a wide range of issues that 
can be analyzed through qualitative research.  
On the one hand, qualitative methodology is 
appropriate to respond to open-ended questions 
or exploratory, which are typical of the first 

approach to a social phenomenon.  In another type 
of methodology is only a point of comparison, 
to mention an example, but for this type of 
methodology there is no series of linear steps, 
rather the methodology is open.  The data 
collected is predominantly descriptive, it may be 
describing people, situations, events, phenomena, 
among others.  The following suggests a way to 
locate the sources of information of this type of 
research.  After all, it is essential to be clear on 
the theoretical and empirical source, because 
it guides to a conceptual framework and data 
collection through the theoretical framework 
and fieldwork, hence the importance of possibly 
taking the same time (Figure 2).  

The difficulty of studying a phenomenon 
labeled with little conceptual clarity, is that there 
is an opposition between the methodologies of 
extensive surveys and data collection sometimes, 
so it is necessary to explore and there arise 
some questions: How is a qualitative research 
conducted? What is that a person no longer 
studies or works? Is it a matter of deciding or 
a consequence? Which are the risks? What can 
you do to solve this situation?

To provide answers to these questions, it can be 
through traditional ethnography and participant 
and non-participant observation that are inherent, 
but two strategies that dominate studies with 
hidden populations are proposed: the targeted-
structured interviews and commonly known as 
“snowball sampling” (34).

Following the study objectives, the interview 
is considered as the ideal tool for saving and 
recreating the significant experience of their 
situation where young people do not study or 
work.  The choice of this instrument responds 
to the possibility of personal interaction 
among participants “toward understanding the 
perspectives of the informants about their lives, 
experiences or situations, as expressed in their 
own words” (2).  There are different types of 
interviews such as semi-structured, depth, and 
targeted, which are designed to do the scanning.  
However, the study-focused interview was 
chosen because this technique of data collection 
seeks to explore certain specific issues and also 
encourages participants to play a more active role 
in the course of the discussion (35).  Therefore, the 
stories are explored, as a reciprocal relationship 
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is established between the interviewer and the 
interviewee that will generate information from 
careful reflection.

Merton, Fiske, and Kendall (35) describe 
this interview in a series of steps following 
the subsequent process: 1) creates a natural 
bond, 2) encourages fitness for conversation, 
3) shows understanding, 4) gets concrete and 
basic descriptions facts, 5) makes pre-established 
questions, 6) reduces the emotional level, 7) 
concludes the conversation without losing 
contact.  In research, interviews represent the 
ideal instrument to enter the world of young 
people and their subjectivities and to understand 
the social construction of identity.

To gather information, it is being proposed 
to develop an interview guide.  Its construction 
involves a process of trial and error because it 
involves determining what to ask and how to 
ask.  Following methodological consistency can 
be constructed from the theoretical reflection on 
the social construction as well as the comments 
and suggestions made by young people who 
participated in the pilot interviews.

A very important consideration in the 
development of the interview aspect is to help 
create a climate of greater trust and openness 
for both the participants and the researcher, and 
it does not influence the exposure of the story.  

As an additional tool and with the approval of 
the interviewees, it is necessary to keep a field 
journal to take notes of the interview itself and 
not rely on memory.  It can be mentioned to 
respondents that they have the freedom to stop, 
question, or finish the interview whenever they 
consider it appropriate.

When the strategy to be used is clear, the 
focused interview in this study, you need to 
approach potential participants.  There are two 
types of criteria for selecting informants according 
to the recommendations of methodological 
texts: the first is the theoretical approach; ...  
the theoretical premises define which features 
informants should have to be selected, either by 
their status, role, social position, or experience, 
as a member of a category or social subcategory 
and even the degree of knowledge about the 
phenomenon of interest.  This procedure is called 
“theoretical sampling” in qualitative research 
(36).  The second criterion relates to select 
individuals for their inherent qualities, as would 
be the type of personality, the interaction with 
the interviewer, personal support, the ability to 
establish relationships of trust, and others of this 
type (37).  The purpose of these two strategies is 
to achieve an adequate “sample” of informants 
in relation to the object of study and build an 
interviewer-interviewee relationship of mutual 
trust. 

Figure 2. Information source’s location.
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Sampling can be defined as a research 
technique to approach the participants.  The form 
of “support networks” were used where you ask 
different people about potential participants, and 
once given this first step, the first “support” to 
contact the investigator and the name is provided 
for this study “potential participant”, which in turn 
gives contact details like phone number, email, 
Facebook, and so on.  This strategy can be seen 
as a response to solving the problems associated 
with sampling, unrecognized, isolated, or criminal 
tagged populations.  It can also be placed within 
the group of methodologies link, which seeks to 
take advantage of social networks of respondents 
to provide the researcher with a set of potentially 
expandable contacts.

This process is based on the assumption 
that “the link” between the “support networks” 
and the possible participants are more trustful, 
which helps to have a contact that can generate 
certainty, plus to get a variety of participants, 
since the “support networks” are known for 
different media, we suggest that sampling through 
an assortment network will give a variety of 
participants, considering the diversity of NEET 
young people – school dropouts, unemployed 
youth, young mothers, sick youth.  That is, the 
approximation participants can be done by an 
open invitation from a “support network” known 
or reference chain in which someone “who is not 
necessarily a participant” lead to a “potential 
participant” (34).  it is undeniable that young 
people who neither study nor work, are not an 
urban tribe, so there is no place where to find them, 
only the label is known and that is not embedded 

in educational institutions or the labor market.  
However, in these categories, there are a lot of 
aspects to be argued, such as the design of work 
and education, as the former can be performed 
without receiving any financial retribution and 
the second is a process that is not only needed 
of an educational institution.

Given the above reasons, it is thought 
appropriate that the first contact with young people 
is by telephone, to give a brief explanation of the 
study and the interview process, emphasizing 
that it is studying youth and diversity of young 
people, this can be attractive for participants 
because they will have a space for dialogue 
where no value judgments are issued.  However, 
other researchers have reported problems such 
as NEET young people (and other marginalized 
youth) changing phone numbers often, and so 
not being easy to call at all.  This step also helps 
to arrange the time, day, and place with the 
interviewee interested in participating.  It is also 
very important to consider the available periods 
of the participants in sharing their experience.  
Then, a synthesized form is shown on how the 
process of rapprochement with young people 
became (Figure 3).

Since the first meeting, it is necessary to 
explain to each participant in detail the study 
objectives, the importance of their participation 
and ethical aspects of research, also submit to 
each of the participants the written format consent 
and/or talking to the participant’s parents and 
deliver the consent form to them in case it is 
underage.  It is required to read it to solve any 

Figure 3. Process of rapprochement with young people.
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possible doubts and highlight the commitments 
of both the participant and the researcher.  At 
the beginning of each interview, it is suggested 
to give a detailed explanation of the study, so 
informants know the purpose of the research and 
freely decide to participate.

Another aspect to consider is to ask permission 
for recording and transcribing the interviews 
without altering the agreement of confidentiality.  
Also, being a phenomenon involving a “social 
label” must remain anonymous (assigning 
a pseudonym or asking them to choose one 
themselves) and let them know the results 
generated from the study, because it gives them 
confidence in the seriousness of the research, 
about methodological issues, and certainty in 
the recovered information.

Following this line of thoughts, interviews 
can be done in different scenarios, giving 
the participants the opportunity to different 
alternatives to be fair, allowing a scenario of 
privacy such as a classroom or at participants’ 
home.  The most important aspect of the interview 
is to make young people feel comfortable, 
confident, and free to speak, this is to find an 
accessible place for interviews, so they do not 
invest over time or money in moving from their 
places to where the interview is.

When interviews are complete, it is proposed 
to start with the stage of transformation of the 
original recording to the verbatim transcript of the 
conversation.  This process is the “description” 
of the original verbal interaction.  However, 
another set inherent in the act of speaking, such 
as volume, intonation, tone, pitch, and rhythm 
of the voice is not recorded in the transcript (4).

Subsequently, it is suggested to develop the 
thematic index of each interview to identify the 
sequence and order of importance in which the 
experiences were narrated.  This allows knowing 
the most important aspects of the young people's 
lives, frequency of certain events, significant 
people, the core issues that gave meaning and 
structure to the narrative.

Within the framework of qualitative research, 
many proposals establish general procedures for 
the development of process analysis (38-40).  
From this set of proposals, Kvale’s one was 
chosen because of its proposed systematization 

(elaboration of categories) and simultaneously 
opening proposed for the implementation of the 
interview.  To perform an analysis of the speeches 
of the young, the first task is to set the themes on 
which the information is structured and organized.  
Performing this analysis allows the preliminary 
identification of findings based on the account 
of the experiences, gathering the sentences and 
paragraphs of the text in specific categories.

Thus, analytical categories have to be 
developed for classifying information from the 
interview guide and study objectives.  These 
categories are grouped using the technique of 
categorization of meanings given by Kvale (38).  
Through this technique, each interview is coded 
in a series of mutually excluding categories, 
allowing structuring large and complex narratives 
information units that facilitate the understanding 
of a phenomenon and its occurrence along 
with the interview.  Similarly, it propitiates to 
the discursive content of respondents acquire 
meaning for the researcher.

The next step is the subcategories search 
which allows a more accurate analysis of 
the information.  This process is carried out 
through the successive reading of each interview 
(minimum 10 readings of each interview), to 
achieve elucidate meaning and significance 
of what was said by the interviewees and find 
possible convergences and divergences between 
them, with the aim of understanding from the 
reality of each of the participants.  For information 
processing analysis, the theoretical benchmark 
was chosen because it helps to identify the most 
important elements of narration and meaning for 
the participants from the literature.  To perform 
the above, it was necessary to encode the material 
and then compare categorizations obtained by 
each of the participants.

Also, there is software that can support data 
analysis (Atlas ti, Nudist, MAXQDA, among 
others) but the MAXQDA is an excellent choice 
because it is very familiar as to have the texts on 
paper, it is also very easy to identify categories.  
The generated categories are analyzed together 
with all text, in accordance with the theoretical 
reference guiding the study and from the social 
context of respondents; in which inevitably 
the family, peers, and macro-social speeches 
intervene as part of its social construction.
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About the interview transcripts, it is proposed 
that the same investigator of the project designs 
them, but it would be great to have the support of 
an assistant who does not know the respondents.  
The management of audio-recorded and 
videotaped information will be used exclusively 
for the responsible of the study and research 
purposes only.

In summary, the process for carrying out this 
phase of the study is:

1) Identification and definition of the general 
categories.

2) Assign to each of the categories an element 
that distinguishes them all.

3) Development of thematic files where 
information of each of the categories is 
concentrated.

4)  Subsequently, a concentration table is designed 
with each of the categories, in which it will 
be analyzed on differences and similarities 
between them through the MAXQDA.

5) Finally, the interpretation will be worked 
out from the information obtained from the 
theoretical framework underpinning this 
research.

Ethics in research has to be considered, through 
this, participants know the following (32).

• The purpose of the study

• The interviews procedure

• The potential risks and benefits

• Voluntary participation and the right to 
withdraw from the study

• The guarantees of confidentiality

• The written consent.

The methodology of this psychological 
research was based on the systematic, explicit, and 
transparent procedures that allow intersubjective 
consensus to approach a phenomenon.  

CONCLUSION

This study allows us to understand that 
the wealth of research becomes for others a 
“persuasive fiction of modernism”, considering 
practices, beliefs, and social phenomena 
regarding a specific social context because socio-
cultural contextualization gets a rhetorical effect 
so that it is also a methodological principle to be 
instrumentalized in research to explain and/or 
give meaning to the phenomena that are studied 
as a social label, but with an openness to being 
explained.

From this approach, although the qualitative 
methodology comprises a set of objectives 
and procedures more open and diversified, 
now has a range of resources that can face 
with appropriate quality assurance processes 
description and understanding.  Furthermore, 
given its special adaptation to deal flexibly 
the study of social phenomena “NEET” given 
its high complexity and temporal variability 
represents a set of alternatives exceptional value 
to overcome some of the obstacles present in 
the current psychological research.  The need to 
incorporate the voices of those suggested that 
have been excluded, since this phenomenon has 
been labeled.  

In this way, the life situation of the participants 
is presented as complex and diverse; It is possible 
to understand how these realities are built up at 
the present moment of being young; particularly 
in these young people, whose choices in certain 
contexts, which in turn establish a youth identity, 
such as school and work, are not presented as a 
"logical" step.  On the contrary, the findings of 
the study show that today it is extremely difficult 
for many young people to make this "direct" 
transition between youth and adulthood.

Another significant implication of the study 
is the existence of closeness and trust between 
participants and their families that matches 
the studies.  Regarding this, a preliminary 
clarification must be made; friends, although 
this circumstance does not seem to be common, 
since it does not share the spaces of school or 
work, young people look for other moments and 
places to meet their friends and share experiences, 
leaving behind differences of roles and times, 
to assume that we cannot differentiate someone 
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who does not study or work, within the general 
concept of young.

The investigation of the phenomenon “NEET” 
that from this postmodernist approach could 
be placed along with other currents such as 
transculturality and gender, in its interest to 
include and make visible to young people, their 
voices, and their stories beyond traditional canons 
of science.  The premise of the visibility of voices 
of young people excluded would be a starting 
point in the discussion of the methodological 
strategies with youth.  The traditional interest in 
obtaining rich interview data or complex and fluid 
narratives should be replaced by a more focused 
interest in hearing their voice.  The importance 
of this approach to the study of socially labeled 
youth is that until now, it has not given voice 
to young people, so it is important to create a 
movement of inclusion of those in a position 
where they do not study or work, considering 
that the “supporting networks” are an excellent 
option to identify participants.

This inclusion of young people in conditions 
of exclusion requires a reflective approach in 
two ways.  The first is about the concept itself, 
since it is not clear, given the youth diversity, 
but also on how complex it is to be inserted 
in the labor and educational world, as in the 
construction phase of the theoretical framework 
is necessary to contemplate the diversity of 
voices that influence the concept.  The second 
of how to approach young people who do not 
meet at any certain time or space and are not 
placed under certain characteristics of social 
identity, so the suggestion is to use various 
outreach strategies, giving openness and trusting 
participants.  However, it is necessary to discuss 
on new ways of interviewing and break the 
traditional canons of structured based interview 
subjected to who are at school or work.  To 
summarize, the challenge is not only opening 
the topic to the discussion on how to approach 
young people but also what strategies would be 
to address social and psychological conditions 
given the situation of not belonging to the axes 
of traditional social organization.  The condition 
of the “NEET” affects their state of mental health 
and has negative psychological manifestations 
such as low self-esteem, depressive states, and 
suicidal behavior, so it is necessary to carry out 
intervention strategies in those who do not have 

access to health.

These findings suggest that the social exclusion 
of NEETs has an impact on mental health.  A 
series of social policies are needed to generate 
more educational opportunities, greater support 
for student retention, and programs that facilitate 
the transition from school to the labor market.  
Cultural norms must also be considered in terms 
of life path expectations, the perceived relevance 
of higher education.  A recent systematic review 
of reintegration interventions for NEET youth 
is required.  Therefore, the inclusion of mental 
health strategies in reintegration programs is an 
important avenue for future research, given the 
importance of clinical psychology in society.

REFERENCES

 1. Cadena P, Rendón R, Aguilar J, Salinas E, De la Cruz 
F, Sangerman D.  Métodos cuantitativos, métodos 
cualitativos o su combinación en la investigación: 
un acercamiento en las ciencias sociales.  Rev Mex 
Cienc Agrícol.  2017;8(7):1603-1617.  

 2. Taylor S, Bogdan R.  Introducción de los métodos 
cualitativos de investigación.  Buenos Aires: Paidós; 
1994.

 3. Jociles MI.  Las técnicas de investigación en 
antropología.  Mirada antropológica y proceso 
etnográfico.  Gazeta de Antropología.  México: El 
Colegio de México; 1999.

 4. Castro R.  En busca del significado: supuestos, alcances 
y limitaciones del análisis cualitativo.  En: Sas I, 
Lerner S, editores.  Para comprender la subjetividad.  
Investigación cualitativa México: El Colegio de 
México; 1996.p.57-85.

 5. Gergen G, Gergen M.  Reflexiones de la construcción 
social.  España: Paidós; 2007.

 6. González-Rey F.  Investigación cualitativa en 
Psicología.  México: Thomson; 2000.

 7. Vallés M.  Técnicas cualitativas de investigación social.  
Madrid: Síntesis; 2000.

 8. Delgado J, Gutiérrez J.  Métodos y técnicas cualitativas 
de investigación en ciencias sociales.  1995; España: 
Red de Bibliotecas Universitarias (REBIUN).

 9. Anguera T.  Metodología de la observación de las 
ciencias humanas.  Madrid: Cátedra; 1993.

 10. Potter J, Wetherell M.  Discourse and Social 
Psychology: Beyond Attitudes and Behaviour.  
London, U.K., Sage; 1987.

 11. Drew P.  Conversation analysis.  In; Smith JA, editor. 
Qualitative Psychology: A practical guide to research 



GUTIÉRREZ-GARCÍA R, ET AL

Gac Méd Caracas S223

methods.  Londres: Sage; 2003.
 12. Beckett H, Brodie I, Factor F, Melrose M, Pearce J, Pitts 

J, et al.  It's wrong but you get used to it.  A qualitative 
study of gang-associated sexual violence towards, and 
exploitation of, young people in England.  London: 
University of Bedfordshire.  2013; 1-53.  https://www.
uobcsepolicinghub.org.uk/assets/documents/Gangs-
Report-final.pdf

 13. Romero-Daza N, Baldwin J A, Lescano C, Williamson 
H J, Tilley D L, Chan I, et al.  Syndemic theory as a 
model for training and mentorship to address HIV/
AIDS among Latinos in the United States.  Ann 
Anthropol Practice.  2012;36(2):232-256.

 14. Pérez IJ.  La discriminación sobre jóvenes.  Un proceso 
de construcción.  El Cotidiano.  2010; 25(163):35-44.

 15. Im H, Caudill C, Ferguson A B.  From Victim to 
Perpetrator of Trauma: Lived Experiences of Gang-
Involved Urban Refugee Youth in Kenya.  J Aggress 
Maltreatm Trauma.  2016;25(7):753-771.

 16. Penrod J, Preston DB, Cain RE, Starks MT.  A 
discussion of chain referral as a method of sampling 
hard-to-reach populations.  J Transcul Nursing.  
2003;14:100-107.  

 17. Sadler  GR,  Lee  HC,  Lim  RSH,  Fullerton  J.  
Recruitment of hard-to-reach population subgroups 
via adaptations of the snowball sampling strategy.  
Nurs Health Sci.  2010;12(3):369-374.

 18. Gutiérrez RA, Martínez KI, Pacheco A, Benjet C.  La 
Construcción social de los jóvenes que no estudian ni 
trabajan.  Rev Iberoam Cienc.  2014;1(2):1-12.  

 19. Romero M, Rodríguez E, Durand A, Aguilera R.  
Veinticinco años de investigación cualitativa en Salud 
Mental y Adicción con poblaciones ocultas.  Salud 
Mental.  2003;26(6):76-83.  

 20. Schujman A.  Generación NiNi: jóvenes sin proyectos 
que ni estudian ni trabajan.  Buenos Aires: Lumen;  
2011.

 21. Székely M.  México tiene más ninis que el promedio 
de AL.  Excélsior (25/08/ 2011).

 22. OECD.  Temas sociales y de bienestar.  2017.  http://
oecdcode.org/disclaimers/israel.html 

 23. OECD.  Youth not in employment, education or training 
(NEET) 2020 (indicator).       doi: 10.1787/72d1033a-
en  

 24. Benjet C, Hernández D, Borges G, Medina-Mora 
M, Aguilar S.  Jóvenes Que ni estudian ni trabajan: 
salud mental, Educación y Empleo.  Salud Pública de 
México.  2012;54(4):410-417.  

 25. Gutiérrez-García R, Benjet C, Borges G, Méndez E, 
Medina-Mora M.  Emerging adults not in education, 
employment, or training (NEET): Socio-demographic 
characteristics, mental health and reasons for being 
NEET.  BMC Public Health.  2018;18(1201):1-11.

 26. Gutiérrez-García R, Benjet C, Borges G, Méndez 
Rios E, Medina-Mora ME.  NEET adolescents grown 
up: Eight-year longitudinal follow-up of education, 
employment and mental health from adolescence 
to emerging adulthood in Mexico City.  Euro Child 
Adolesc Psychiat.  2017;26(12):1459-1469.  

 27. Vandekinderen C, Roets G, Van Keer H, Roose, R.  
Tackling social inequality and exclusion in education: 
From human capital to capabilities.  Internat J Inclusive 
Educa.  2018;22(1):1-20.

 28. D´Alessandre V.  Adolescentes que no estudian ni 
trabajan en América Latina.  UNESCO: Buenos Aires.  
2010.

 29. Saravi G.  Juventudes y sentidos de pertencia en 
América Latina: causas y riesgos de fragmentación 
social.  CEPAL (98).  2009.

 30. Areces M.  Presentación de la generación ni-ni.  Abaco.  
2010;4(66):2-15

 31. Patton M.  Qualitative evaluation and research  
methods.  2nd edition.  Newbury Park, CA: Sage; 1990.

 32. Ulin P, Robinson E, Tolley E.  Investigación aplicada 
en salud pública.  Métodos cualitativos.  Washington, 
DC: Organización Panamericana de la Salud, Oficina 
Sanitaria Panamericana, Oficina Regional de la 
Organización Mundial de la Salud.  2006.

 33. Guba E, Lincoln Y.  Competing paradigms in 
qualitative research; En: Denzin NK, Lincoln YS, 
editors.  Handbook of qualitative research.  London: 
Sage Publications; 1994.p.105-117.

 34. Romero M, Rodríguez E, Durand A, Aguilera R.  
Veinticinco años de investigación cualitativa en Salud 
Mental y Adicción con poblaciones ocultas.  Salud 
Mental.  2003;26(6):76-83.  

 35. Merton R.  La focused interview and focus groups.  
Public Opinion Quarterly.  1994;51:550-566.

 36. Morse J.  Strategies for sampling, en Janice Morse 
(ed), Qualitative nursing research.  A contemporary 
dialogue, Sage, Newbury Park.  1991.

 37. Johnson J.  Selecting ethnographic informants.  Sage, 
Newbury Park.  1990.

 38. Kvale S.  Interviews: An introduction to qualitative 
research interviewing.  London, England: Sage 
Publications; 1996.

 39. Miles M, Huberman, A.  Qualitative data analysis.  
Thousand Oaks, CA.  Sage; 1994.

 40. Ryan G, Bernard R.  Data management and Analysis.  
In: Denzin NK, Lincoln YS, editors.  The Handbook 
of qualitative research.  2nd edition.  Thousand Oaks, 
CA: Sage Publications; 2000.p.769-802. 


